Bernadette Glass & Associates

The Strengths Approach in EI

Dates: 26™ & 27™ July 2007
9.30 -4.00pm

The Strengths Approach in human services views service provision through a
social justice framework. This training emphasises solution focused conversation
techniques. It utilises person/family centred practice and develops skills,
techniques and processes that focus the belief that change is more likely to be
sustained and maintained if strengths and solutions are explored primarily from
the client’s perspective

Day I1: Philosophy of 'Power With'
Constraints to change
Conversation of engagement
Practice opportunities

Day 2: Strengths-based skills, techniques and processes
Solution-focused questioning
Identifying exceptions and developing a future picture
Discussion & practice using the participants’ context

Facilitator: Bernadette Glass

Venue: Mercy Congregation Centre, 720 Heidelberg Rd, Alphington (Mel 31 C11)
Notes & Lunch provided-

Register by Fax or Email. We confirm your registration. We send Tax Invoice
(ABN 84 698 368)

Cost $275.00 incl 6ST
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Fax this page to: 03 5256 2199 No cover sheet required
For further information contact: Bernadette: 0417 601 817

Bernadette Glass is strengths based practitioners and trainer. She has used the approach for many
years, working for St Luke's Bendigo in the 1990's when the approach was being developed.

Bernadette Glass & Associates PO Box 92, Flemington 3031




